
The security professionals at AGB are driven to protect your people, property, and data. Since 2001, we are 
the only full-service security company in the Midwest that combines state-of-the-art technology with 
physical security and education. AGB uses these resources to address emerging threats that our clients 
in the public and private sectors face. AGB is financially stable, and offers world-class security services 
backed by ISO 9001:2015. AGB’s world-class training has reduced crime by 90% in the Chicago Housing 
Authority (2016-2018).

COMPANY 
OVERVIEW

SECURITY SERVICES 
• Guard & Patrol Services 
• Workplace Safety Classes
• Security Officer Training
• Conceal Carry Training
• Fingerprinting/Background Checks
• Cyber Security 
• Security Consulting
• Private Investigation
 GUARD & PATROL SERVICES 
• Integrated Guarding 
• Aerial Surveillance Drone Program
• Special Response Team (SRT)
• Community Policing 
• Executive Protection

TRAINING
• Active Shooter Training
• Workplace Violence Training 
• 20 hour Unarmed & 40 hour Armed 

Training
• Special Response Team Training

FINGERPRINTING
• Live Scan and ink card fingerprints
• State and Federal Background Checks
• Certified by the FBI and Illinois State 

Police 

CYBER SECURITY
IT Security Consulting

• Security Maturity Modeling
• IT Security Best Practices
• IT Security Risk Assessment
• IT Security Auditing Compliance

Security Operations Center
• Security Information & Event 

Monitoring (SIEM)
• Intrusion detection and network 

penetration testing 
• Application, Network & Server 

hardening
Digital Security/Information and Networks

• IT security auditing and compliance
• IT security risk assessment
• IT security best practices  

implementation and compliance
• Disaster recovery/business  

continuity planning
• Server Administration
• Network Administration
• Security Operation Center (SOC)

SECURITY CONSULTING SERVICES 
• Threat and vulnerability assessment
• Policy and procedure review and 

development
• Security audits
• Security training
• Security master planning
• Securing intellectual property 
PRIVATE INVESTIGATIONS
• Employee Surveillance
• Asset Searches
• Process serving services in Chicago
• Litigation Support
• Fraud Management Services

CORE COMPETENCIES THE AGB DIFFERENCE

Areas of Special Knowledge
Security aptitude at the local, national and  
international level, computer and information 
security, criminal investigation, certified expert 
witness for state and federal court, certified  
EnCase examiners.

Executive Team
Certified Black Belt Six Sigma and Project 
Management Professionals (PMP).

Sensitive Federal Contracts 
We have the ability to meet all requirements 
for government contracts, including those with 
Sensitive Compartmented Information Facilities 
(SCIF).

Special Training
We have received advanced training from the
Department of Defense and the Department of
Homeland Security.

Strategic Relationships
We build and maintain close working relationships 
with local, state and federal law enforcement 
agencies.

Track Record
We have been providing exceptional service for our 
clients since 2001. Past Performance Rating:
Dun & Bradstreet, 94%.

Strategic Supplier
Because of our unique security clearance status 
and high level of certification, AGB can serve as a 
strategic supplier for all of your physical and virtual 
security requirements.

AWARDS

PRESENCE ACROSS THE US 
California, Colorado, Florida, Georgia, Illinois, 
Indiana, Michigan, Missouri, New Jersey, New 
York, Ohio, Oklahoma, Texas, Washington, 
Washington D.C., and Wisconsin



AGB INVESTIGATIVE SERVICES

CERTIFICATIONS/SUPPLIER DIVERSITY
ISO 9001:2015 Certified Nationwide
8(a) SBA Certified
GSA Schedule 84 Contract No. GS-07F-0216W
Certified Provider of 20 and 40-hour Guard Training,
State of Illinois
Minority Business Enterprise (MBE), State of Illinois,
City of Chicago
Chicago Minority Supplier Development Council
Business Enterprise Program (BEP) Certification,
State of Illinois
Small Disadvantaged Business (SDB),
Small Business Administration (SBA)
ASIS International Member
EEO Compliant
CISSP
ISO 27001K Lead Auditor
EnCase Certified Examiner
Electronic Crimes State & Local Program
Incident Responders Course
Introduction to Networks and Computer Hardware
Private Investigator License and 20 Years of Experience

NAICS CODE
561612  Security Guards and Patrol Services
561611  Investigation Services
541690  Security Consulting Services
922120  Police Protection
541512 Information Management/Computer
 Systems Integration Design
541511  Custom Computer Programming Services
541513  Computer Facilities Management Services
541519  Other Computer Related Services

AGB EMPLOYEES/PERSONNEL
• AGB has over 1500 full-time and part-time security officers.
• We provide nationwide armed and unarmed security guard  

services with our strategic partners.
• AGB is one of the leading minority-owned businesses in the nation

SPECIAL RESPONSE TEAM
SRT purpose and operational objectives are containment and  
apprehension. This may involve locating and isolating suspects,  
rescuing injured persons, evaluating threatened areas and utilizing  
special tactics and resources to affect suspension in a manner that  
affords minimum risk to AGB Officers, Law Enforcement and our clients 
who may be directly or indirectly affected. In the event of any emergency, 
AGB’s SRT Team will be the first responders to the situation.

COMMUNITY POLICING
• We have Community Policing Capabilities; we work directly   

with the Chicago Police Department and local businesses to  
decrease crime, loitering, gambling and theft in and around  
businesses in communities.

• Our special knowledge of and training in gang activity within  
communities increases the safety of officers, business owners, and 
customers in the SSA Areas that we secure and patrol.

• We build and maintain special relationships with area police in the 
various districts we protect.

• AGB protection includes SSA 32, SSA 42, SSA 45, SSA 48,  
SSA 51, SSA 63, SSA 69, SSA 71
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• Department of Veterans Affairs (VA)
• Defense Logistics Agency (DLA)
• Securities & Exchange Commission (SEC)
• United States Coast Guards (USCG)
• S.C.I.F. Sensitive Compartmented Information Facility
• International Executive Protection in Asia, USTR 

(Singapore, Japan)
• Chicago Housing Authority
• ComEd
• Nicor
• Wal-Mart 
• McDonalds
• SDI
• Chicago Public Schools

7545 S. Western 
Chicago, Illinois 60620
  773.445.4300   773.445.4316
www.agbinvestigative.com
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CEO
john.griffin@agbinvestigative.com

ARBA HOULDEN JR.
Executive VP of Development & IT
arba.houlden@agbinvestigative.com
www.agbinvestigative.com

DUNS NUMBER: 140381174 
CAGE CODE: 4SRG9
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